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Voice of English -speaking Québec is an autonomous non -profit organization 

dedicated to the preservation of a dynamic English -speaking community in 
the Greater Québec Chaudière -Appalaches regions, and to the promotion of 

its interests.  

The following four roles characterize VEQôs goals and all its actions: 

Act as a hub of information for the community  

VEQ offers information and referral services to members of the community 
and newcomers. Throughout the year, statistical data and information on 

the community is gathered and disseminated. Other activities related to this 
goal include the posting of employment offers on the Job Bank and the 

preparation and distribution of the Community Connection directory.  

Foster community cohesiveness  

VEQ creates opportunities for social interaction and professional networking 
for various segments of the community to gather together whether to 
simply get to know one another, or because of a desire to work together for 

a common cause.  

Activities such as Fall Fest and twice yearly Happy Hours help provide these 

opportunities for our community.  

Support the development of the community  

VEQ acts as a catalyst for the development of new initiatives that will  

benefit the community. Generally this involves obtaining funding for and 
managing short - term projects, which are then expected to become self -

sustaining. In addition, VEQ also helps other organizations to get off the 

ground.  

Recent projects such as the óPromotion of Bilingualism and Newcomersô 

Integration Project,ô the Life Long Learning Program, and the Art and 
Culture Youth Project are great examples of how VEQ is supporting the 

development of the English -speaking community.  

Promote the interests of the community  

VEQ identifies issues of interest to the community, researching and 

preparing positions and, if appropriate, presenting these positions to the 
proper forums or authorities. VEQ views their advocacy role within the 

community as critical to ensuring the preservation of English -speaking 

institutions, traditions and cultural significance in the region.  

This year, VEQ participated in both the Standing Senate Committee on 

Official Languages Public Hearings in Quebec City and the Implementation of 
Part VII of the Official Languages Act: understanding, dialogue, action with 

the Office of the Commissioner of Official Languages in Ottawa.  

Mission Statement 
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Presidentõs Message 

As I review the last year of activities 

at VEQ, I am truly impressed at how 
the organization has continued to 
provide consistently high quality 

programs and services to meet the 
needs of the English -speaking 

community. This extensive list of 
activities addresses all four of VEQ's 
goals: to act as a hub of information 

for the English -speaking community; 
to foster community cohesiveness; 

to support the development of the 
community; and to promote the 
interests of the community.    These 

objectives have been the 
cornerstones of the organization 

since its inception almost 30 years 
ago.  
 

VEQ staff met with many Quebec 
City newcomers this year and 

continued to deliver its regular 
newcomers program of five Finding 
Your Niche networking and 

information sessions. In total, 210 
newcomers were welcomed by VEQ, 

including 180 who gained insightful 
information and made new friends 

along the way at the Finding Your 
Niche sessions. As part of the 
Promotion of Bilingualism and 

Newcomers' Integration Project , 
VEQ also increased its newcomers 

services by creating an assessment 
tool to help pinpoint the needs of 
newcomers, and also reached out to 

local companies by offering 
employee orientation sessions, 

helping companies to retain and 
recruit more qualified English -
speaking employees.  

 
 

 

Two very successful Happy Hours 
were also held this year. Over 100 

community members gathered to 
celebrate the season at our Holiday 
Happy Hour in December at the 

Morrin Centre. With live music, great 
food and the official release of the 

2011 Community Connection  
directory, the event proved to be a 
huge success. The second event was 

held in March at La Cage Aux 
Sports, where over 75 people came 

to celebrate St. Patrickôs Day and 
get ready for the parade being held 

the following day. These events help 
demonstrate that Anglophones and 
Francophones alike enjoy having 

opportunities to meet and socialize 
together.  

 
A Fall Fest was held in September 
2010 for the first time in over 10 

years. This beautiful autumn day 
brought close to 400 community 

members together to celebrate with 
activities for kids, live 
entertainment, a BBQ, and a chance 

to learn about organizations and 
businesses in the English -speaking 

community.  

John Haberlin, President 
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Presidentõs Message 

Again this year, VEQ was pleased to 

be a part of the Leadership Table . 
Our representatives met with 
various political leaders including 

Mayor Régis Labeaume and Mr. 
Gerard Deltell, opposition leader in 

the Assemblée Nationale. These 
meetings provide an opportunity for 
leaders in the community to join 

together and address issues shared 
by many organizations in the English

-speaking community.  
 
VEQ continued to offer free 

transportation to community events 
such as the Shannon Irish Show in 

March, and lent a hand at partnersô 
events such as the Quebec City 
Womenôs Club book fair and the 

Community Christmas Hamper 
Campaign.   

 

Every three years, VEQ produces a 
new Commun i ty  Connect ion  

directory, and the 2011 edition was 
released in December 2010. This 

directory represents the culmination 
of a year of hard work from the VEQ 

staff, and could not have been 
produced without the support of 
local businesses and organizations. 

The directory is already proving to 
be a key tool in connecting with 

English -speaking community groups, 
institutions and service providers 
and over 5,000 copies have already 

been distributed in the community.  

 

VEQ continues to provide excellent 
services through its core programs, 
and is pleased to have been granted 

two -year confirmed funding from 
Canadian Heritage to help cover 

these essential programs and 

services through fiscal year 2012 -
13.  
 

We have shown over the years what 
a key player we have become in 

building bridges with various 
community and other groups.  These 
partnerships continue to create 

wonderful opportunities. Through its 
openness and foresight, VEQ has 

been able to show its importance 
not only to the English community 
but also to the French speaking 

majority of the region who realize 
how helpful our organization can be 

for the region.  These bridge 
building initiatives and this inclusive 
approach makes our community 

stronger and makes life in our city 
an even more enriching experience.  

 
Finally, as this is my last report as 
President, I wish to thank the VEQ 

board and staff for their hard work 
and dedication. Serving as board 

President has been an immensely 
rewarding experience.  As members 

of this organization, we can be 
proud to have such dedicated and 
hard working staff who truly care 

and have the best interests of our 
community at heart. The 

involvement of us all is important for 
the future of this wonderful 
organization. Thank you all once 

again for your support.   
 

Warmest regards,  
 
John Haberlin, President  
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Executive Directorõs Report  

As we approach another Annual 

General Meeting, I reflect on the 
past year with a great deal of 
satisfaction. VEQ maintained and 

improved some of our key initiatives 
but also took on some new exciting 

programs.  
 
Once again this year, we 

participated in and hosted many 
community events, which is one of 

the key components of what VEQ is 
all about.  VEQ organized two 
successful happy hours and the first 

Fall Fest held in over 10 years.  We 
were also proud to directly 

contribute to the 15th Annual 
Community Christmas Hamper 
Campaign. It was extremely 

rewarding for the VEQ staff to get 
the opportunity to volunteer during 

such a important community 
initiative.  
 

In addition, VEQ participated once 
again in the St. Patrickôs Day 

Parade. I want to thank all the 
Board members and their families as 

well as the volunteers that walked 
with us in the Parade. A special 
thanks to Mr. Jack Lavoie, owner of 

Les Artisans du paysage , for the 
loan of a colourful pick -up that 

helped us be more visible and 
effective in our green candy 
distribution.  

 
VEQ also engaged in a variety of 

interesting and purposeful initiatives 
such as the employment dossier. 
Our Job Bank was once again very 

useful for English - speaking job 
seekers and for local employers who 

have a growing need for bilingual 

resources.  It will remain one of our 
priorities to keep building bridges 

with local employers looking for 
bilingual and qualified resources and 
to help community members find 

meaningful employment.  
 

VEQ once again held a leadership 
role in the Multilingual Zone during 
the 2011 Quebec City Foire de 

lôEmploi. During the event, 480 
people had their second language 

skills evaluated by teachers from the 
Eastern Québec Learning Centre, 

and 780 people stopped by to get 
information about employment 
services and language learning 

opportunities in our region.    
 

As mentioned above, VEQ also 
developed and implemented a major 
new initiative called óPromotion of 

Bilingualism and Anglophone 
Newcomersô Integration Projectô 

thanks to the support of the City of 
Quebec, the Department of  
Canadian Heritage and the Citadel 

Foundation. This important project 
enabled VEQ to offer multiple 

activities aimed at helping 

Jean-Sébastien J. Gignac 
Executive Director 
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Executive Directorõs Report  

community members as well as 

Francophones improving their 
second language through a twinning 
project, the organization of social 

and cultural bilingual activities and 
the promotion of volunteer 

opportunities in institutions of our 
community. The support of our 
funders also helped us offer more to 

English -speaking newcomers and 
local employers who recruit them.  

 
VEQ was also able to provide an 
interesting project called óLife Long 

Learningô to seniors of our 
community thanks to the support of 

Human Resources and Skills 
Development Canada. This 
successful project led to the 

implementation of multiple 
discussion groups based on the peer

- learning approach and to the 
organization of computer classes at 
the Community Learning Centre.  

   
I want to take time to thank my 

staff: Ellie Fleming, Administrative 
Assistant, Heather McRae, Project 

Coordinator, and Laura Turner, 
Newcomers Coordinator. As the 
executive director I strongly believe 

that one of the most important skills 
for any leader is the capacity to 

surround yourself with a highly 
qualified and dedicated team. I can 
guarantee you that its exactly what 

you will find here at VEQ.  
 

It is on a sad note that I am 
informing you that Laura will be 
leaving us in the upcoming months 

for the Nationôs Capital. Laura was 
an efficient and very appreciated 

newcomers coordinator but also 

equally important, a wonderful 

colleague and friend. I also want to 
underline the important contribution 
of Shannon Ker, Assistant ED, who 

left in December for Vancouver. 
Shannon was key in the major 

improvements of our communication 
tools and on so many other dossiers. 
Thanks again to both of you for your 

important contribution to our 
success.  

 
I would like to take this opportunity 
to say a special thank you to our 

departing President, John Haberlin, 
who is leaving us after six years of 

hard work.  It has been a real 
blessing for me to work closely with 
John, from whom I learned so much. 

John was both dedicated and 
efficient while serving as a Board 

member and eventually President. 
Needless to say that Johnôs 
contribution has been instrumental 

to VEQôs success over the last six 
years!  

 
Finally, I also want to thank all our 

volunteers, partners and supporters. 
Your support is essential to our 
success.  

 
I am really excited to start a new 

year as ED of VEQ and feel most 
confident in our abilities as a team 
to keep expanding our services for 

the benefit of the English -speaking 
community of the Greater Quebec 

City region.  
 

Sincerely,  

Jean-Sébastien J. Gignac  

Executive Director  



Community Outreach 

As a community -based organization, 

it is crucial for VEQ to stay closely 
connected to the needs and 
priorities of the local English -

speaking community.  
  

That is why VEQ continues to 
organize a yearly socio -demographic 
analysis of our membership to better 

serve the needs and priorities of the 
English -speaking community and 

adapt our activities to meet these 
needs. This year over 200 
individuals participated in the 

survey. Thanks to everyone who 
took the time to participate!  

  
In December, VEQ once again 
proudly contributed to the 15th 

Annual Community Christmas 
Hamper Campaign. The Christmas 

Hamper Campaign remains a vibrant 
testimony that a small community 
can do great things when everyone 

is aiming at the same objective. VEQ 
was very happy to offer a 

contribution through drafting, 
printing, and helping to distribute 

this year's publicity material for the 
campaign. VEQ staff were also 
extremely proud to volunteer in 

preparing, loading and delivering 
hampers.  

March 2011 brought the second 
edition of the Qu®bec St. Patrickôs 

Day Parade that was brought back in 
2010 for the first time in over 80 

years. VEQ was thrilled to 
participate again, increasing our 
visibility from the previous year by 

driving a truck covered with VEQ 
balloons and handing out hundreds 

of green lollipops to kids watching 
the parade. VEQ staff, board 

members and their families walked 
in costume to show their excitement 
for this wonderful event.   

 
 

Jean-Sébastien J. Gignac, VEQ ED, and 
Heather McRae, Project Coordinator 
volunteering at Christmas Hamper 

headquarters 
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Community Outreach 

Finally, VEQ completed the process 

of producing the new edition of the 

Community Directory. This practical 

and useful tool is aimed at providing 

information about services and 

activities that are available in 

English in our region to our linguistic 

community members.  The new 

Community Directory was officially 

released in the fall of 2010 and is 

once again proving to be a key tool 

in connecting with English -speaking 

community groups, institutions and 

service providers. In fact, over 

5,000 copies have already been 

distributed to partner organizations, 

schools, churches and individuals!  
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Community Events 
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VEQ has a mandate to organize 
community events that bring 
members of the English -speaking 

community together to socialize. 
Throughout this past year, VEQ once 

again organized and sponsored  a 
series of exciting events.  

The AGM was held on May 27, 2010 

in the Coin Soleil Room of the 
Jeffery Hale Hospital. Over 75 
people joined us to hear about 

activities from the previous year as 
well as exciting new initiatives.  

 
On September 18, 2010 close to 400 
members of the community came 

out on a sunny autumn day at 
Québec High School for the first Fall 

Fest held in more than ten years. 
Over 30 community groups and 

businesses gathered to share 
information about their services, and 

many also contributed great door 
prizes won by lucky attendees. Kids 

enjoyed playing on the inflatable 
slide and obstacle courses as well as 

getting their faces painted. Live 
performances were given by The 
Shannon Irish Dancers and local 

band The Acousticolics. The 78 th  
Fraser Highlanders gave historical 

bagpipe and canon demonstrations. 
A group of students from QHSôs 
Work Oriented Training Path 

program sold hot dogs, snacks, and 
fresh corn on the cob to raise money 

for their trip to Boston. Thanks to 
everyone who participated!  

CQSB President Stephen Burke, City 
Councilwoman and Deputy Mayor Michelle 

Morin-Doyle, retiring Eastern Québec 
Learning Centre Director Bruce Willet and Gail 
Quinn of Jeffrey Hale Friendsõ Foundation 

enjoy the festivities at Fall Fest  



VEQôs Holiday Happy Hour was held 

on December 2, 2010 at the Morrin 
Centre in Old Québec. More than 
100 community members, including 

City Councilwoman and Deputy 
Mayor Michelle Morrin - Doyle, 

gathered to enjoy great food and 
live music. Thanks in large part to 
our partners, a number of attendees 

were the lucky recipients of great 
door prizes. A special thanks goes to 

Loews Hôtel le Concorde for 
providing delicious desserts and 
coffee.   

A successful St. Patrickôs Day Happy 
Hour was organized in March 2011 
at la Cage aux Sports in Place 

Laurier. Over 75 people came to 
celebrate St. Patrickôs Day and get 

ready for the big parade being held 

the following day.  

 

 

Finally, VEQ once again offered free 

transportation to the Shannon Irish 
Show on March 12, 2011. Almost 30 
people rode the bus out to Shannon 

and enjoyed a great show 

celebrating Irish heritage in Québec.  
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Newcomer Services 

 

 
 
 
Laura Turner 
Newcomers 
Coordinator 

 

 
 

The members of the Newcomers 
Committee included board members 
Jan Anderson -Toupin, Nectaria 

Skokos, Lori Godon, Brigitte 
Wellens, and staff member Laura 

Turner.  
 

The committeeôs mandate involves:  

¶ Ass is t ing Engl ish - speak ing 

newcomers in establishing and 
integrating themselves and their 
families into a predominately 

French -speaking region.   

¶  Assisting newcomers in locating 

and accessing services in English 
and helping them to connect with 

the local English - speaking 
community.  

¶ Accelerating the integration 

process of new families and 

individuals into the region.  

¶ Developing a more vital and 

dynamic  E ng l i s h - s pe ak ing 
community over time.  

 

Successfully integrating English -
speaking newcomers is vital to the 

growth of our community.  Every 
five years, 25% of our regionôs 

population is renewed through 
newcomers.  This year, 210 
newcomers to the Quebec City 

region contacted VEQ for services, a 

45% increase over  the previous 

year .  This does not include the 
hundreds of phone and email 
inquiries from individuals 

contemplating a move to the Quebec 
City region or simply wanting 

general information. VEQ distributed 
more than 300 newcomer packages 
with the help of supportive 

community partners such as Jeffery 
Hale Community Services, Valcartier 

Family Centre and the various 
schools and churches of our 
community.  

  
VEQ once again presented the 

popular Finding Your Niche for 
Newcomers (FYN) series.  FYN 
consists of social networking and 

information sessions free -of -charge. 
The sessions are designed to assist 

and support English -speaking 
newcomers as they adjust to life in 
the capital region.  VEQ organized 

five FYN sessions:  

¶    Newcomers Meet & Greet (June, 

2010). More than 40 newcomers 
to Quebec City and their guests 

gathered under one roof for an 
evening of fun and festivities. 

The Meet & Greet brought 
newcomers together to connect  


